
Press 0 for an Operator 

Press 3* for the Main Menu  
Press 9* to switch to a different account 

Savings ID = 00 Christmas ID = 05  Checking ID = 80 
You’ve reached our speech recognition service.  For Touch Tone press 1.  
Choose an option from our Main Menu and then say or enter your account number 

and then say or enter your PIN. 

 

Main Menu                

Press 1 for Account Balance 

Press 1 for Savings 

2 for Checking  

3 for Loan 
 

Press 2 for Account History 

Saving -  (1. All Transactions 2. Withdrawals 3. Deposits 4. Amount 5. Date) 

Checking - (1. All Transactions 2. Withdrawals 3. Deposits 4. Check # 5. Amount 6. 

Date) 
Loan - (1. Payments, 2. All Transactions 3. Amount 4. Date) 
 

Press 3 for Share or Loan Withdrawal 

Press 1 for savings account 

2 for checking account 

 
Press 4 for Funds Transfers Activities 

Press 1 to transfer funds immediately 

2 to schedule a funds transfers 

3 to hear existing transfer 

4 delete an existing transfer 
 

Press 5 to Change Your Pin 

Enter the last four digits or your social security number or tax ID number 

Please enter your new four-digit PIN  

For verification please re-enter your new PIN 

To hear your new PIN press 1 or to continue press 2 

 


